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Thanks for taking a few minutes for a quick tour.

WELCOME ! 

CMPv3.8 is the latest leading-edge release by Lucid IQ  - the third generation 

server-based, browser operated, SQL-Server platform since the 2001 original.

Designed for the complexity and volume of the largest MDL cases in the US, 

CaseManagerPro also offers the flexibility to adapt to virtually any practice.

Whether simple or complex, choose from a variety of tools and options to create 

the practice environment to meet your objectives, your way.

This series of annotated screen shots highlights the organization, ease of use, 

and key features that translate to better, more effective legal practices.

Thank you!
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Talk to us about:

Managing
Mass Tort MDL

Litigation
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Streamline Your Practice

CaseManagerPro is the #1 web-based legal CMS, managing millions of cases 
and claims for a variety of progressive practices.

 Flexibility to meet your practice and budget needs.

o Install Onsite. Install locally using existing infrastructure to enjoy the low-
cost maintenance of an enterprise web-based app.

o Software as a Service. SaaS delivers CaseManagerPro online to eliminate 
the initial cost and ongoing overhead of installation.

o In-House Admin. It’s designed to be adapted to any practice by your 
staff without returning to the vendor time and again for support.

o Comprehensive. Manage cases, clients, staff, documents, calendars, 
reports and more – using CMP or integrated to your preferred apps.
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Create Operating Efficiencies

 Resolve nagging problems that waste time.

o Monster Matters. We’re the recognized experts for centralized 
management of large complex matters such as MDL.

o Managing Practice Standards. Automated workflow, calendar 
and custom features standardize, track and report data and 
activity.

o One-Stop Info. We integrate info to give you one clear and 
consistent source - alleviating confusion, cost and wasted time.

o Lean Operations. Organize, standardize, centralize, automate –
all factors that contribute to productivity – with great 
affordability.

CaseManagerPro is the #1 web-based legal CMS, managing millions of cases 
and claims for progressive practices.

 Flexibility to meet your practice and budget needs.
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Increase the Value of Legal Services

 Enhance the value of your practice. 

o Increase Capacity, Quality, Productivity. Every step down the path 
to efficiency allows more dollar-producing work to be performed. 

o Decrease Cost. More capacity with the same resources decreases 
cost and increases marginal profit. 

o Value to Clients. Your increased effectiveness will be apparent to 
your clients – more responsive, more informed and better 
prepared.

CaseManagerPro is the #1 web-based legal CMS, managing millions of cases 
and claims for progressive practices.

 Flexibility to meet your practice and budget needs.

 Resolve nagging problems that waste time
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Home Page
Platform to Capture All Data
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Home Page
Folder navigation and key records

The Home Page contains ‘pods’ of 
important and favorite records for 
quick access.
Each User can determine how they 
are arranged and hide those they 
don’t want active. 
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Home Page
Platform to Capture All Data

Information is categorized in the 
Navigation Panel for easy access via 
folders and searches.

• Matter/Case Data

• Contacts (People, Organizations)

• Documents

• Calendars and Reports
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Primary Data Areas
Custom Case Types





You can “drill-down” in the folders to 
the info you seek.

Here we’re looking up Cases by Type.

We can keep drilling - to the cases,
documents, motions, parties...

No need to dig from record to record.

Each area contains Record Types that 
you define.
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Primary Data Areas
Custom Contact Management





Here we’re looking up Contacts by Type.

We can track as many Contact Types as
desired, and they are also User-defined.

You can track details not only for clients,
but also staff, experts, counsel, authorities
and any other person or entity.
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Primary Data Areas
DMS, Lit Support, and Assembly



Here we see Document folders that you can 
easily adapt to suit your practice. 

Work product, correspondence, contracts, 
evidence, reference materials and any other 
documents are managed in CMP. 

We can also integrate to your DMS.
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Navigation
Easy Drill-Down










You can drill-down to other “Related 
Records” such as documents, experts or 
depositions. 

In this example, we’ve gone from 

Case Area  Case Type  Subject Case 
Documents

And we haven’t left the Home Page !
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Navigation
Related Records from Primary Record

By clicking on a Home Page link, we’ve 
moved to a Case Record. 

At the bottom of every Record – not just 
Cases – is a Related Records menu.

From here, simply select what Record 
type you’re seeking from a list… 



www.LucidIQ.com  • Dallas, Texas  •  (214) 221-9995 © Lucid IQ 2017

Navigation
Related Records from Primary Record

 

You can get a list of Related Records such as 
documents, notes, or contact logs, from every 
page of the case.

For documents, you can preview the content, 
click the link to open its Profile Record, or click 
the icon to open the Document itself.
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Case Records
Multiple Parties and Quick Contact

Each case can manage any number of
“Parties” and their Party Contacts. 

The role of the Party is determined by the User 
based on the practice – for instance,
Real Estate transactions need Buyers and 
Sellers, not Plaintiffs and Defendants.

The Record Type drives content…

 
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Case Records
Content-Driven Data Fields



Custom Data Sections can be added 
based on the record type and content.

Custom Sections are user-defined using a 
large array of field types. 

When you go to any record - cases, 
documents, contacts - the form and 
data fields that you need are there.
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Workflow Process Management
Key Dates and Staffing

Workflow Processes are easily setup by your 
staff as templates to standardize Best 
Practices, docketing, rule compliance, etc. 

You can assign roles to staff the case to 
automate Calendars and Alerts.

Defined Processes tie Key Dates, Tasks and 
Assignments together to manage deadlines, 
workload, status, productivity.

 
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Workflow Process Management
Automated Process and Notice

Process Templates allow you to trigger the Due Date for 
the next Task based on the completion of the first.

Since we have assigned Tasks to Roles, and Roles to 
Staff, we can alert assignees as new tasks arise. 

Workflow Templates can be created in ten program 
areas to manage any process.

Every Person and Group has multiple Calendars, 
Reports and Alerts to manage cases, jobs, staff and 
clients. 




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Workflow Process Drive Calendars
Unlimited Custom Calendars





The Workflow Processes assign Tasks that are used for 
highly refined Group and Project Calendars that can 
export to Outlook and reports.

These Calendars can be easily configured for any group 
of people, data areas, Tasks, or date ranges.
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Calendar Task List
Easy to view and manage



Each Custom Calendar reflects the information you’ve 
selected in a format that allows you to quickly view 
and manage them in context and as groups.

Click a link to open a Calendar Entry or go to the Case 
or other Subject Record. 



www.LucidIQ.com  • Dallas, Texas  •  (214) 221-9995 © Lucid IQ 2017

Reporting
User-Generated Ad-Hoc Reports

CMPv3.8 Reporting helps non-
technical Users create detailed 
reports with ease.  

1. Enter the Column Number

2. Select the Data Section and Field 

3. Choose the Criteria

Choose “Run-Time” to let you 
change criteria any time you 
run the report.
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Reporting
User-Generated Ad-Hoc Reports

Save “Favorite” Reports to run 
from your Home Page.



Schedule Reports for delivery
in CMPv3.8 or via Email.
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Reporting
User-Generated Ad-Hoc Reports

Change Criteria on the fly

Open in various formats

Use results for multiple 
functions
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Reporting
User-Generated Ad-Hoc Reports

Link directly back to a 
Record for details, then 
right back to the Report.

Every member of your team works 
from the latest, most relevant info –
customized for their job.
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CaseManagerPro Overview

Thank You
for taking this initial look at 

CaseManagerPro.

There’s so much more that we have to show you.

Call, email or visit our website.

2201 Main Street 
Dallas. TX 75201

(214) 221-9995 x-113
info@casemanagerpro.com

www.LucidIQ.com


